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Welcome…

This manual was written to accompany Login Script Tools - a suite of six basic utilities designed to reduce PC support costs, created by Regional Network Services.  Although these utilities are named Login Script Tools, they can be run from batch or command files, or scheduled to run by the Windows scheduler utility.  PC File Synch is especially useful outside of login scripts.  All these programs are small, 32-bit, and run on Windows 95 and NT 4 PC's only.  The philosophy behind these utilities is as follows:

· No frills - include only those functions that are likely to affect the support cost bottom line.

· Keep each utility small, fast, and useful by avoiding fancy graphics and feature bloat.

· Keep each utility simple by using only the Windows API's, Microsoft support files (no custom controls or DLLs), and by making as much use of  the existing functionality within Windows.

· Make utilities easy to use by anyone who can write a simple login script or batch file.

Short descriptions of the Login Script Tools utilities...
· System Switchboard: An end user GUI utility to aid remote helpdesk support by gathering system information in one place. Allow users to quickly and safely clean out old files from their system TEMP directory, display or change network connections, local free disk space, as well as other useful PC attributes.

· PC Upload: Quickly get useful information about PCs as they log into the network, in spreadsheet format.

· PC File Synch: Automatically distribute / update files out to your client computers based on file dates and/or operating systems.

· PC Mail Finder: Microsoft Mail and Exchange administrators - create a spreadsheet listing the location and size of mail files (*.MMF and *.PST) on all of your user's local PC's.

· PC Disk Space Check: Automatically warn users and/or administrator when the free disk space on their Windows drive falls below some threshold value.

· PC Memory Check: Automatically warn users and/or administrator when the amount of installed memory in a PC changes.

Visit our web site at http://www.regnets.com to find out more about our Login Script Tools, or to download fully functional trial versions of all 6 utilities.

Some scenarios you may have experienced…

IS Manager: "A sales rep from a remote office called me today, and said he spent 35 minutes on the phone with a helpdesk tech trying to figure out a problem with his PC.  He said he was very frustrated that the helpdesk tech kept asking him questions about his PC settings that he couldn't answer.  The helpdesk guy then had to spend a lot of time talking him through looking up the information, and editing one of his configuration files.  Do you know of a more cost effective way to support users over the phone?"

You (help desk staff): "A fast way to organize PC system information?  Uh ... sure boss"... System Switchboard.

IS Manager: "We want to upgrade some applications on all 65 PCs on this floor.  They log in to the engineering department server.  I need a report for each user listing stuff like, how much memory they have in their PC's, the size of and free disk space on their Windows drives, computer names, IP host names, and the Windows install directory.  Can you throw together a spreadsheet by ... day after tomorrow?"

You (network admin): "Automated PC system survey?  Uh ... sure boss"… PC Upload.

IS Manager: "Because of our new sales application, we need to distribute 6 data files from our central server out to 1300 sales reps once per week, as they dial in to the network.  Not all the data files change every week, so I only want the files to download if the file dates on the local PC are older that the file dates for the posted files up on the server.   That way we can initiate a new distribution simply by posting new data files on the server.  Can you demonstrate that capability by next week?"

You (network admin): "Automated file distribution?  Uh ... sure boss"… PC File Synch.

IS Manager: "Now that we're planning to migrate our 650 Email users to a larger Microsoft Exchange server, they will be storing their messages on the new server, as opposed to .PST files on their local computers.  To outline the storage requirements on the new mail server, we need to create a list of all the user's .PST files, including the file locations and sizes.  Can you put together such a list by next week?"

You (Microsoft Exchange / Mail admin): "Automatic discovery of local mail files?  Uh ... sure boss"… PC Mail Finder.

IS Manager: "It seems about ten PC's in our department had some memory stolen at night.  It took a few days to realize what was going on because only half of the memory was stolen from each PC.   Users just thought the network was slow or something.  I want you to figure out a way to automatically notify the user if the amount of memory in their PC changes."

You (network admin): "Automated memory checking?  Uh ... sure boss"… PC Memory Check.

IS Manager: "The sales department general manager couldn't print out his presentation.  After talking to the helpdesk for 15 minutes and reconfiguring his printer settings, it was determined the problem was simply that his C: drive was out of disk space and so the print job couldn't spool.   Since installing that huge tax application, we've had other similar problems when users run out of disk space.  Can you figure out a way to detect when a user's C: drive free space falls below a safe level, and warn them proactively?"

You (network admin): "Automated disk space checking?  Uh ... sure boss"… PC Disk Space Check.

System Switchboard…

System Switchboard is the only program in this suite that has nothing to do with login scripts.  System Switchboard is a stand alone utility to aid helpdesk staff trying to diagnose a problem over the phone with a remote PC user who has little or no PC knowledge.  The intention behind this utility is to cut support costs by gathering all relevant information the helpdesk might need into one place on the users PC.   This prevents having to spend a lot of time talking the user through figuring out their PC's available memory, free disk space, network information, etc. 

Benefits of System Switchboard...

· Main PC configuration files (autoexec.bat, config.sys, system.ini, win.ini) can easily be uploaded from System Switchboard to a network directory where the helpdesk staff can access them.

· Users can easily clean out their TEMP directories of unused files, using the GUI interface.

· Speeds up editing of PC configuration files. Most end users don't know how to open them up in an editor, and often double-click on their autoexec.bat file, causing it to execute.

· Allows novice users to quickly identify and change their network connections.

· Easily spot operating system version information - Windows 95 version A versus B (OSR2) builds, for example.

See our web site at http://www.regnets.com/lstools/sysb.htm, for a screenshot of System Switchboard.

System Switchboard is a 32-bit program, and runs on Microsoft Windows 95 or NT 4 workstations.  It runs from the PC command line, or by double clicking the executable (SYSB.EXE).  System Switchboard can be run from any directory.

PC File Synch…

PC File Synch can be installed on the local PC (Windows directory) and is called from a NetWare or Windows NT login script, and automatically synchronizes files (downloads from server to PC) depending on the file dates and/or operating system. Files that are most often distributed are LMHOSTS, or application specific data files (such as virus definition files).  The program is 32-bit, runs on Windows 95 or NT 4 workstations, and runs silently as far as the user is concerned. 

PC File Synch is an excellent application to use outside of a login script.  For example, if you need to distribute a dozen data files out to your sales reps once a week, you can create a batch file called "newsales.bat" that kicks off PC File Synch and downloads the files to any local PC that runs the batch file. You would then store the batch file in a server folder and can even add a shortcut to the batch file to users desktop menu.  Each sales rep would simply run the batch file any time they want to download new files from the server.

Benefits of PC File Synch...

· Automatically distribute/update one or more files to client PC's during login.

· All processing is done at the client side.  The server can be any computer that can act as a simple file share.

· A simple distribution script can distribute files depending on file existence (client), operating system, or file dates.

· Distributing new versions of a file is as simple as posting the new file to the server.

Gory Technical Details for PC File Synch...

PC File Synch is called from a login script (or batch file) using one (required) command line argument:

Sample login script syntax 1: 

PCFSYNC X:\DISTRIB.TXT

Where the argument ("X:\DISTRIB.TXT") is the path to the distribution script file, which must exist (typically on a server) and be readable to client computers.  This file can have any filename, as long as it is called on the command line.  If the distribution script file path is invalid (a non-existent directory, or an existing directory to which the user does not have 'read' rights) the user will not see any error messages. All error messages are trapped, and the program terminates.

The distribution script file is a simple text file, with each line containing the following options:

[client file path],[server file name],[operating system],[client file existence],[file backup]

Where the allowed values, none of which are case sensitive, for each option are shown below:

Command option
Allowed option values

[client file path]
Any valid file path on the local PC.  This path will become the file copy destination file. Can include the variable %WIN% to indicate the local Windows directory.

[server file name]
The name of the file to be copied from the server.   The named server file must exist on the server, and is the copy source file.

[operating system]
Can be 'W', 'W95', or 'WNT'.  These values correspond to "either Windows 95 or NT 4", "Windows 95 only" and "Windows NT only ".

[client file existence]
Can be 'O' or 'N'.  These values correspond to "overwrite the local file if it already exists" or "do not overwrite the local file".

[file backup]
Can be 'B' or 'N'.  These values correspond to "create a backup copy of the local file (filename.bak)" or "don't back up the local file".

A sample server distribution script file is shown below: 

C:\FINANCIALAPP\DATA1.CSV,DATA1.CSV,W,O,B

%WIN%\LMHOSTS,LMHOSTS95,W95,O,N

%WIN%\SYSTEM32\DRIVERS\ETC\LMHOSTS,LMHOSTSNT,WNT,O,N

Where in the first line, a server file called "DATA1.CSV" is being copied to the local path "C:\FINANCIALAPP\DATA1.CSV".  This script line contains the command ("W") to download to both Windows 95 and Windows NT, and the command ("O") to overwrite the local file if it already exists, and finally the command ("B") to make a backup ("C:\FINANCIALAPP\DATA1.BAK") of the local file if it already exists.

The second line, in the above example script file, copies a server file called "LMHOSTS95" to the local path "C:\WINDOWS\LMHOSTS", assuming "C:\WINDOWS" is the local Windows 95 path.  This script line contains the command ("W95") to download only to Windows 95 computers, and the command ("O") to overwrite the local file if it already exists, and finally the command ("N") not to make a backup of the local file if it already exists.

The third line, in the above example script file, is very similar to the second line except that it copies a different LMHOSTS file to Windows NT 4 workstation computers.

PC File Synch is a 32-bit program, and runs on Microsoft Windows 95 and NT 4 PC's only.

PC Upload…

PC Upload can be installed on the local PC (Windows directory) and is called from a NetWare or Windows NT login script, and uploads system information to a directory on the server, in a spreadsheet format readable by MS Excel, or an MS Access database.  This utility is designed to give system admins a quick snapshot of the computers logging in to the network.  PC Upload is 32-bit, runs on Windows 95 or NT 4 workstations, and runs silently as far as the user is concerned.  The uploaded file can be sorted to identify users who have low free disk space, or missing memory, or a particular computer name or network address.  The spreadsheet can also be easily imported into an Access database, to generate reports based on uploaded data.

Benefits of PC Upload...

· Gives administrators a quick snapshot of the computers logging in to the network.

· Help resolve IP address conflicts by searching the spreadsheet for a given address.

· Do a quick survey of the network PCs, listing the installed memory, Windows partition capacity or free space.

· Discover when users change their PC's computer name or IP host name.

· Identify users with low disk space by sorting the spreadsheet by the 'disk free space' column.

Gory Technical Details for PC Upload...

As each PC uploads, it appends a line to the end of a spreadsheet: 

7/15/1997,13:46:03,JSmith,ROADTRIP,123.123.123.123,myhost,Windows 95,C:\Windows,1016,152,33

7/15/1997,13:46:28,NDoleman,PEKING,123.123.123.456,NThost,Windows NT,C:\Winnt,2048,821,67

7/15/1997,13:47:09,SLarsen,ROSEBUD,123.123.123.789,newhost,Windows 95,C:\Windows,1236,214,33

Where the entries (see first line) correspond to: 
7/15/1997
The current date.

13:46:03
Current time in military format.

JSmith
The logged in user name.

ROADTRIP
Windows computer name.

123.123.123.123
Current TCPIP address.

myhost
Current TCPIP host name.

Windows 95
Operating system (Windows 95 or NT 4).

C:\Windows
Operating system install directory.

1016
Size of the Windows partition in Mb.

152
Free space of the Windows partition in Mb.

33
Installed physical memory in Mb.

PC Upload uses two (one required, and one optional) command line arguments:

Sample login script syntax 1: 

PCUPLD 7 X:\UPLOAD.TXT

Where the first ("7") is an integer specifying the upload interval in calendar days, the second optional argument is the upload path (defaults to "X:\USRLOGS\PCUPLD1.LOG"). PC Upload maintains a local log file in the Windows directory (PCUPLDT.INI) which contains the date of the last upload. 

In the example case above, the program will upload data once every seven days, and append a line to the server file X:\UPLOAD.TXT. If the upload path is invalid (a non-existent directory, or an existing directory to which the user does not have write rights) the user will not see any error messages. All error messages are trapped.

PC Upload can use an optional local environment variable (USER=), or (USERNAME=) in the case of Windows NT 4. 

Sample login script syntax 2: 

PCUPLD 1

In this case, PC Upload will get the user name from a call to the Win32 API (this call fails when using the Novell 32-bit client). The program then uploads once per day to the default upload file X:\USRLOGS\PCUPLD.LOG. 

Sample login script syntax 3: 

DOS SET USER=LOGIN_NAME

PCUPLD 1 X:\LOGS\USERLOG.TXT

This is the required syntax for Novell's 32-bit client. In this case, PC Upload will get the user name from the DOS environment variable (USER=). The program always attempts a local call to the Win32 API first for the user name before looking for the environment variable, so PCs with Microsoft network clients will always use the API call, even if the DOS environment variable (USER=) or (USERNAME=) is also present.

Sample login script syntax 4: 

PCUPLD 0

For testing purposes, if the first argument is "0" (the number zero), the program will upload regardless of the date of the previous upload. This way the same PC can be made to upload many times during the same calendar day.   Alternatively, by running "PCUPLD 0 C:\TEMP\TESTLOG.TXT" at the command line, the program can be made to write to a file (C:\TEMP\TESTLOG.TXT) on the local PC.

PC Upload is a 32-bit program, and runs on Microsoft Windows 95 and NT 4 PC's only.

PC Mail Finder…

PC Mail Finder can be installed on the local PC (Windows directory) and is called from a NetWare or Windows NT login script, and searches for Email message store files on each local PC.  The program is 32-bit, runs on Microsoft Windows 95 or NT 4 workstations, and runs silently as far as the user is concerned. 

Benefits of PC Mail Finder...

· Generate a spreadsheet listing the size and location of mail files on users' local PCs.

· If company policy is to store all mail on the server - discover users who create their own local message stores.

· Helps in message store capacity planning.

Gory Technical Details for PC Mail Finder...

PC Mail Finder is called from a login script (or batch file) using one (required) command line argument:

Sample login script syntax 1: 

PCMAILF X:\MAIL.TXT

Where the argument ("X:\MAIL.TXT") is the path to the mail search script file, which must exist (typically on a server) and be readable to client computers.  This file can have any filename, as long as it is called on the command line.  If the mail search script file path is invalid (a non-existent directory, or an existing directory to which the user does not have 'read' rights) the user will not see any error messages. All error messages are trapped, and the program terminates.

The mail search script file is a simple text file, with two types of entries.  The first type of entry is the file path to the report file - the file to which PC Mail Finder reports any .MMF or .PST files it finds.  The second type of entry is a directory path (as seen by the local PC) to search for mail files.  A sample mail search script file is shown below: 

R,X:\MAILFLS.TXT

D,C:\PROGRAM FILES\EXCHANGE

D,C:\EXCHANGE

D,H:\EXCHANGE

Where in the first line, a file path to the report file is listed - "MAILFLS.TXT".  The required syntax for the report file line is that it must be the first line in the mail search script file, begin with "R," and be immediately followed with the full file name, without any leading spaces.  The mail search script file can contain only ONE report file line.

The second, third and forth lines, in the above mail search script file, are directory path lines.  These lines list three directories to search for mail files.  In this example the "H:" drive corresponds to the location of most users' home directory.  The required syntax for the directory path lines is that they must begin with "D," and be immediately followed with the full directory path, without any leading spaces.  PC Mail Finder always searches the Windows directory, since it is the default path for creating new mail files.  There is no need to place an entry in the mail search script file to search the Windows directory.

PC Mail Finder then generates a report file listing any .MMF or .PST files it finds.  In the above example that file would be "X:\MAILFLS.TXT".   The resulting report file contains a single line for each mail file found, and has the following form:

1/15/98,13:46:03,JSmith,ROADTRIP,C:\EXCHANGE\MAILBOX.PST,11043 KB

Where the entries (above) correspond to: 

1/15/98
The current date.

13:46:03
Current time in military format.

JSmith
The logged in user name.

ROADTRIP
Windows computer name.

C:\EXCHANGE\MAILBOX.PST
Full file path for this mail file.

11043 KB
Approximate size of the mail file (in Kb).

PC Disk Space Check…

PC Disk Space Check can be installed in the local PC (Windows directory) and is called from a NetWare or Windows NT login script.  Its purpose is to determine if the amount free disk space on the Windows drive (usually the "C:" drive) in a PC has fallen below some predetermined threshold value, and to notify the local user and/or the network administrator when it does.  The default threshold value is five percent (5%) of the total Windows drive disk space.

When the user logs in, PC Disk Space Check checks the free disk space on the Windows drive, and if the threshold value is reached, the user can receive a message "Warning, the free disk space in this PC is below 5%".  Also, PC Disk Space Check can be set to upload disk space alarms to a log file on the network server.

Benefits of PC Disk Space Check...

· Prevent calls to the help desk by proactively warning users before their Windows drive runs out of disk space.

· Prevent PC and application lockups, and printing problems due to low disk space.

Gory Technical Details for PC Disk Space Check...

PC Disk Space Check uses one required and two optional command line arguments:

Sample login script syntax 1: 

PCDISKSP 3 5 X:\LOGS\USERLOG.TXT

Where the first required argument ("3") is an integer (allowed values 1, 2, or 3) specifying the notification type.  A notification type of "1" only notifies the user of low disk space, a value of "2" notifies the user of low disk space, as well as uploads an alarm message to a server log file.   A value of "3" causes PC Disk Space Check to upload an alarm message to a server log file, without notifying the user.  The second optional argument ("5") is an integer specifying the disk space threshold value (in this case 5%).   The third command line argument is optional, and specifies the alarm message upload path. If the first command line argument has a value of "2" or "3", PC Disk Space Check looks for the third command line argument, and attempts to append an alarm message to this path.

Sample login script syntax 2: 

PCDISKSP 2 7

Here, the upload path is missing, and the first command line argument has a value of "2", so PC Disk Space Check will try to upload to the default path "X:\USRLOGS\PCDSP.LOG".  Also, the disk space threshold value is set to 7%.

Sample login script syntax 3: 

PCDISKSP 3

Here, the upload path is missing, and the first command line argument has a value of "3", so PC Disk Space Check will try to upload to the default path "X:\USRLOGS\PCDSP.LOG".  Also, the disk space threshold value will default to 7%.

PC Disk Space Check is a 32-bit program, and runs on Microsoft Windows 95 and NT 4 PC's only.

PC Memory Check…

PC Memory Check can be installed on the local PC (Windows directory) and is called from a NetWare or Windows NT login script. Its purpose is to determine if the amount of physical memory (RAM) installed in a PC has changed since the last network login, and to notify the local user and/or the network administrator if this happens.

When the user logs in, PC Memory Check checks the amount of physical memory on the local PC, and if it has changed since the last time this program has run, the user can receive an alarm message - "Warning, the amount of RAM in this computer has changed from 32Mb to 16Mb". Also, PC Memory Check can be set to upload memory change alarms to a log file on a network server.

Benefits of PC Memory Check...

· Notifies user and / or administrator of a change in the amount of PC memory (RAM).

· Prevents memory from disappearing unnoticed.

Gory Technical Details for PC Memory Check...

In the login script, PC Memory Check uses two (one required, and one optional) command line arguments:

Sample login script syntax 1: 

PCMEM 1 T:\LOGS\USERMEM.LOG

Where the first required argument ("1") is an integer (allowed values 1, 2, or 3) specifying the notification type. A notification type of "1" only notifies the user of a memory change.  A notification type "2", causes PC Memory Check to notify the user of a memory change, as well as uploads an alarm message to a server log file. A notification type "3" causes PC Memory Check to upload an alarm message to a server log file, without notifying the user.  The second command line argument is optional, and specifies the alarm message upload path.  If the first command line argument has a value of "2" or "3", PC Memory Check looks for the second command line argument, and attempts to append an alarm message to this path. 

Sample login script syntax 2: 

PCMEM 2

If the upload path is missing, and the first command line argument has a value of "2" or "3", PC Memory Check tries to upload to the default path "X:\USRLOGS\PCMEM.LOG".

In all cases, whenever an alarm message is generated, PC Memory Check also writes the alarm to a local log file on the PC - "C:\PCMEM.LOG".  This file will allow the administrator to determine the date and the amount of the memory change.

PC Memory Check maintains a local log file in the Windows directory (PCMEM.INI) which contains the amount of memory recorded the last time PC Memory Check was run.

PC Memory Check is a 32-bit program, and runs on Microsoft Windows 95 and NT 4 PC's only.

General Technical Support FAQ’s…

This section contains the most common technical support questions for the Login Script Tools.  Please refer here first for support issues.  If your support questions are not addressed here, please E-mail any questions to support@regnets.com.

Q: What kind of performance can I expect from these utilities on my network?

A: That depends mainly on your server and infrastructure hardware, as well as what other programs the local PCs are trying to run as the login script executes.  All of the Login Script Tools utilities that run from login scripts are designed to be efficient, and typically finish executing in a couple of seconds.  These utilities should be installed to the Windows directory of each PC, so that they are in the PCs application search path.  All the processing work is done on the PC, not the server.  The only shared resource will then be text files on the server that these utilities read from or write to.  Performance is then decided by how many computers login to the server at exactly the same moment, and really depends on the server hardware and network infrastructure.

Q: Our company doesn't use login scripts. Can we still use any of the Login Script Tools utilities?

A: Sure. System Switchboard is a stand-alone utility.  All the other utilities can be run from a batch or command file, or from the command line. Also, such a batch file can be scheduled to run by the Windows scheduler utility.

For example, if you need to distribute a set of data files out to your sales reps once a week, you can create a batch file called "newfiles.bat" that kicks off PC File Synch and downloads the files to any local PC that runs the batch file. You would then store the batch file in a server folder where the sales department has "read rights". The batch file can then be scheduled to run on each PC that needs the update, or each sales rep would simply run the batch file any time they want to download new files.

Q: A number of the Login Script Tools utilities upload data to a shared file on the server.  Should I be worried about the shared file size?

A: The shared server files should not be allowed to grow too big, or else performance will suffer.  Administrators should backup and delete (or rename) the shared files.  File rights should be granted on the parent directory, and not on the files themselves.  Do this about once per week, or when the files grow to 25Kb or so.  The files can grow bigger if all your users have network connections, but should be smaller for dial-up users.  Administrators can create a batch file that automates this task (renames all the shared files) in their environment.

Q: Will your utilities work under Windows 98 and NT 5?

A: As long as Visual Basic 5 works, our Login Script Tools should continue to work.  If we need to rewrite any part of these utilities, the new versions will be sent free of charge to any companies that purchased them within the previous year.

Q: What if we put one of the Login Script Tools utilities in our login script, but not all the clients have the VB5 runtime files installed yet?

A: The client computer gets an error message about a missing runtime .DLL, which is easily cleared by clicking 'OK'.  The rest of the login script is not affected and executes normally.  It is a good idea to store the install program ("Lstinst.exe") in a public directory, and if a user calls in about that message, just tell them to run it.

Q: Are all the Login Script Tools utilities year 2000 compliant?

A: Yes. All dates are stored and expressed using 4 digits for the year.   This is visible in all the uploaded data files (like the one produced by PC Upload), and in any .INI files used to store dates (such as with PC Memory Check).

Q: Under what circumstances do login script programs usually fail?

A: Memory problems (usually upper base memory) on the client computer.   Also server resource limitations, such as some other server process running the CPU to very high utilization, or server I/O limitations, such as limited bandwidth.  It's also just possible once in a while for too many users to log in at exactly the same moment for your server to support.

Q: Do any of the Login Script Tools utilities remain resident in memory after the login script completes?

A: No. They terminate completely upon completion, usually within a few seconds.

Q: Why does one of our workstations freeze up during network login whenever one of the Login Script Tools utilities is being run from the login script?

A: That PC most likely has a problem with memory, probably the upper block of memory (above 640K).  Some network clients swap some programs in and out of this block of memory during login script execution.  If this were the case, the PC wouldn't be able to run any executables called from the login script.  The PC's configuration files are either setup to exclude that memory range, or else that memory is physically bad.

Q: It seems that our login script does not always pass command line arguments when calling the Login Script Tools utilities.  Is there a fix for that?

A: This problem seems to occur sometimes on NetWare 4.x servers (but not NetWare 3.x servers), and affects any program that uses command line arguments.   Apply the latest patches from Novell to both the server and the clients, and try again.  A easier fix is to put the calls to any programs using command line arguments into a batch file, and "exit" to the batch file at the end of the login script.   Windows NT Server login scripts are already batch files.

Q: Can the Login Script Tools utilities be run from any directory besides the Windows directory?

A: Sure.  The reason we install them to the Windows directory is so they are in the default search path when called by the login script.  This way the login script doesn't need to list the directory path to each program.  The login script runs a little faster that way.

Q: Can you put long file name directory paths in login scripts?

A: Sure, but we recommend against it.  The syntax is more cumbersome and slower to execute.

Technical Support FAQ’s for System Switchboard…

This section contains the most common technical support questions for the System Switchboard utility.  Please refer here first for support issues.  If your support questions are not addressed here, please E-mail any questions to support@regnets.com.

Q: Can you briefly define the setup requirements for System Switchboard?

A: Just run the Login Script Tools installation program on any computer running Windows 95 or Windows NT 4.  This should copy System Switchboard to the Windows directory. At the command prompt type "sysb.exe" to run the program.

Q: Looking at the "Operating System" field of the main screen, how do I tell what version of Windows 95 (A or B) is on the machine?

A: There are two release versions of Windows 95 and one release version of NT 4 that our Login Script Tools support.  We do not support running our Login Script Tools on any beta version of Windows.  The field values are as follows: 

Installed Windows version
Build reported by System Switchboard

Windows 95 (Initial release build)
Windows 95 4.0 (Build 950)

Windows 95 (OSR2 release "B" build)
Windows 95 4.0 (Build 1111)

Windows NT4 (Release build)
Windows NT 4.0 (Build 1381)

Q: Looking at the "Drive Type" field of the main screen, what is a remote drive?

A: A drive not directly connected to your computer (i.e. a network drive).

Q: Looking at the "Drive Type" field of the main screen, why do some drives list 'N/A', under 'Capacity', 'Free Space' and '% Free'?

A: These are locally installed hard (fixed) drives.  System Switchboard lists this information as not applicable (N/A) because CD/ROM drives are usually not writeable, and this information could take a very long time to update for a network drive.

Q: System Switchboard refuses to run on my PC.  Why would it just hang up as I open it?

A: Most likely, you have a removable drive (like an Iomega Zip or Jaz), and the drivers for it are not correctly installed.  When System Switchboard opens up, the first thing it does is check the status of drives A: through F:.  Try looking at all these drives using Windows Explorer.  Chances are Explorer will hang on the same drive.  If the drives are all OK, then try re-running the install program for System Switchboard.  One of the VB 5 runtime files may be corrupt.

Q: When cleaning the temp directory, why aren't all files deleted?

A: System Switchboard will not delete files that have the current date to avoid a possible conflict with another application that has that file open.  Also files that are corrupt or have certain attributes ('hidden' or 'system') will not deleted.   Applications are not supposed to set attributes on temp files, so this should be very rare.

Q: When cleaning the temp directory, why aren't subdirectories of the temp directory deleted?

A: This version of System Switchboard does not delete subdirectories, but the next version will.  Almost all temp files that applications create are in the root temp directory, not subdirectories, so there's not much to be gained, unless the user manually transferred directories there.

Q: When cleaning the temp directory, I got a message "TEMP or TMP".

A: By default Windows names it's temp directory "TEMP", and also uses environment variables "TEMP" and/or "TMP".  If your working temp directory has any other name, System Switchboard will not delete any files.  It is possible for some user to alter their system to use the Windows directory as the temp directory, in which case deleting all files older than the current date would be a disaster.

Q: When trying to upload config files, why do I get "There was a file copy error..." message for all four files?

A: Most likely, you selected a target directory where you do not have 'write' rights.  Also, it's remotely possible that the target directory already contains files with the same name that have the 'hidden' or 'system' attributes.

Q: When trying to upload config files, what happens if the target directory already contains files with the same name?

A: The files are overwritten with the uploaded ones.  System Switchboard will remove the 'read-only' attributes if necessary, but not 'hidden' or 'system' attributes.

Q: When editing a config file, is a backup copy of the original saved?

A: Yes, it is automatically saved as 'filename.ssb'.  Any previous file called 'filename.ssb' is overwritten.

Q: In the "Network Info" section, when I click on "More TCPIP Info", why do I get an error message "Winsock.ocx control missing or not registered"?

A: This indicates that the Visual Basic 5 runtime files were not properly installed on your machine, or else the Winsock control file was deleted.  Try reinstalling the runtime files first.

Q: In the "Network Info" section, when I click on "More TCPIP Info", I get an error message saying I'm missing some utility?

A: This function calls an add-on utility under Windows NT 4 called "Wntipcfg.exe", which is the same as "winipcfg.exe" under Windows 95.  The NT version is on the NT resource kit, and the Windows 95 version ships with Windows 95.  Both are available from Microsoft.

Technical Support FAQ’s for PC File Synch…

This section contains the most common technical support questions for the PC File Synch utility.  Please refer here first for support issues.  If your support questions are not addressed here, please E-mail any questions to support@regnets.com.

Q: What happens when PC File Synch is downloading a file that already exists on the local PC, and is flagged "read-only"?

A: If the download script contains the command ("O") to overwrite the local file, the file is checked for the read-only attribute.  If this attribute exists, it is removed from the local file and the file is overwritten.

Q: What happens when PC File Synch is downloading a file that already exists on the local PC, and is flagged "hidden", and or "system"?

A: PC File Synch will not remove either of these attributes, so the local file will not be overwritten even if the download script contains the command ("O") to overwrite the file.

Q: If the files to be downloaded on the server have some attributes set, will they be copied down to the local PC?

A: If you want the local file to keep the "read-only" attribute, then set this attribute on the server file.  Only the "read-only" attribute can be preserved, however.  PC File Synch will not copy files with the "hidden" or "system" attributes.

Q: Can you briefly define the setup requirements for PC File Synch?

A: Just run the Login Script Tools installation program on any computer running Windows 95 or Windows NT 4.  This should copy PC File Synch to the Windows directory.  The network administrator must set up a shared server directory that includes the download script file, as well as the files to be distributed.  Finally, a command line must be added to the login script to kick off PC File Synch.

Q: How many files can I try to download from a single PC File Synch download script?

A: There is no limit built into PC File Synch.  The practical limitations are in the speed of the network.  In the case of dial-up connections, you want to limit the size of downloads and test them for performance.  Also, if you are doing downloads outside of a login script, users might be told to expect a long download time - for example, a bunch of users who manually kick off a weekly download of data files.

Technical Support FAQ’s for PC Upload…

This section contains the most common technical support questions for the PC Upload utility.  Please refer here first for support issues.  If your support questions are not addressed here, please E-mail any questions to support@regnets.com.

Q: How does PC Upload keep track of the previous upload date?

A: A file called "PCUPLDT.INI" is created in the Windows directory, and is checked each time that PC Upload runs.  Do not attempt to edit this file, as doing so may cause PC Upload to fail.  If this file is deleted, however, PC Upload will re-create it the next time it runs.

Q: Why not keep the upload date information in the system registry instead of creating yet another .INI file?

A: Writing to the registry can be slow and risky when the computer is busy logging in to the network, depending on what the login script does.

Q: Can you briefly define the setup requirements for PC Upload?

A: Just run the Login Script Tools installation program on any computer running Windows 95 or Windows NT 4.  This should copy PC Upload to the Windows directory.  The network administrator must set up a shared server directory so all the workstations can upload to a file.  Finally, a command line must be added to the login script to kick off PC Upload.

Q: Can you briefly describe a fast way to test PC Upload on a stand-alone PC?

A: Once installed, PC Upload can be tested by running "pcupld 0 c:\test.txt" several times from the command line.  The "0" (number zero) causes PC Upload to upload each time it is run, instead of checking the date file.   The uploaded data will be sent to the file "c:\test.txt", which can be named anything.

Technical Support FAQ’s for PC Mail Finder…

This section contains the most common technical support questions for the PC Mail Finder utility.  Please refer here first for support issues.  If your support questions are not addressed here, please E-mail any questions to support@regnets.com.

Q: Can you briefly define the setup requirements for PC Mail Finder?

A: Just run the Login Script Tools installation program on any computer running Windows 95 or Windows NT 4.  This should copy PC Mail Finder to the Windows directory.  The network administrator must set up a shared server directory so all the workstations can upload search results to a file.  Finally, a command line must be added to the login script to kick off PC Mail Finder.

Q: Why do I need to list directories to search for mail files, in the mail search script file?

A:  Since PC Mail Finder runs from a login script, it must execute very fast or else the person logging in will complain to the network administrator that logins are taking too long.  It is therefore a bad idea to launch a comprehensive search of any hard drive during login.  That PC might have ten thousand files to search.  Also, most organizations use standard directories to store mail files in.  The search can be greatly sped up if this information is supplied when the search begins.  Also, PC Mail Finder always searches the Windows directory, since it is the default path for creating new mail files.

Q: Couldn't the computer's registry be searched for the location of the active message store?

A:  Accessing the registry can be slow and risky when the computer is busy logging in to the network, depending on what the login script does.  Also, users sometimes make backups of the message store file, and these backups can take up lots of disk space (message files in the tens of megabytes are not uncommon).  As a side note, PC Mail Finder can be used to identify old backups to archive.

Q: What if the message store filename extension was changes to something other than .MMF or .PST?

A: PC Mail Finder only searches for files named filename.mmf or filename.pst, so such files would not be found.

Q: Are the lines in the mail search script file case sensitive?

A:  No.  PC Mail Finder automatically 'upper cases' each line as it is read.  The message store filenames that PC Mail Finder searches for are also case insensitive.  PC Mail Finder sees "MAILBOX.PST" and "mailbox.pst" as the same filename.

Technical Support FAQ’s for PC Disk Space Check…

This section contains the most common technical support questions for the PC Disk Space Check utility.  Please refer here first for support issues.  If your support questions are not addressed here, please E-mail any questions to support@regnets.com.

Q: Can you briefly define the setup requirements for PC Disk Space Check?

A: Just run the Login Script Tools installation program on any computer running Windows 95 or Windows NT 4.  This should copy PC Disk Space Check to the Windows directory. The network administrator must set up a shared server directory so all the workstations can upload to a file if this type of notification is used.  Finally, a command line must be added to the login script to kick off PC Disk Space Check.

Q: Can you briefly describe a fast way to test PC Disk Space Check on a stand alone PC?

A: Once installed, PC Disk Space Check can be tested by running it with a threshold larger than the available free disk space on your computer.  For example, run System Switchboard to find out how much disk space is available on your Windows drive.  Let's say that turns out to be 40% free.  Then you would test PC Disk Space Check by running it with a threshold of 50%, since your PC has less than 50% free disk space.  This is done by running "pcdisksp 2 50 c:\disk.txt" from the command line.

Technical Support FAQ’s for PC Memory Check…

This section contains the most common technical support questions for the PC Memory Check utility.  Please refer here first for support issues.  If your support questions are not addressed here, please E-mail any questions to support@regnets.com.

Q: How does PC Memory Check keep track of changes in memory information?

A: A file called "PCMEM.INI" is created in the Windows directory, and is checked each time PC Memory Check runs.

Q: Why not keep the memory information in the system registry instead of creating yet another .INI file?

A: Writing to the registry can be slow and risky when the computer is busy logging in to the network, depending on what the login script does.

Q: A user reported an error "Pcmemory Path/File access error". What is this?

A: Somehow, the user set the "hidden" attribute on the "PCMEM.INI" file, in the Windows directory.  PC Memory Check should clear it and run OK the next time.  If not, remove the attribute manually, or simply delete the file (PC Memory Check will recreate it).

Q: Can you briefly define the setup requirements for PC Memory Check?

A: Just run the Login Script Tools installation program on any computer running Windows 95 or Windows NT 4.  This should copy PC Memory Check to the Windows directory.  The network administrator must set up a shared server directory so all the workstations can upload to a file if this type of notification is used.  Finally, a command line must be added to the login script to kick off PC Memory Check.

Q: Can you briefly describe a fast way to test PC Memory Check on a stand alone PC?

A: Once installed, PC Memory Check can be tested by running "pcmem 2 c:\test.txt" several times from the command line.  After the first time it is run, open the "PCMEM.INI" file (in the Windows directory) and check that it lists the correct amount of memory for that computer.  Then edit the "PCMEM.INI" file, changing the memory amount to some other number (this is a LOT easier than removing memory from your computer), and save the file.  Run PC Memory Check again ("pcmem 3 c:\test.txt"), and you should get a warning about a change in the amount of memory in this computer.  Check the "PCMEM.INI" file to see if it once again lists the correct amount of memory.  Alternatively, you can move the "PCMEM.INI" file to a different computer that is known to have a different amount of memory installed.

Q: I have 64 Mb of memory in my computer, but the "PCMEM.INI" file (in the Windows directory) lists 67.  Is this an error?

A: No.  That is the correct amount of addressable memory rounded off.   One megabyte is actually 1024 kilobytes, instead of 1000 kilobytes.

Evaluating Login Script Tools...

All Login Script Tools utilities run under Windows 95 or Windows NT 4 only.  We chose the Visual Basic language because is already very common throughout most corporations.   For example, all of the Microsoft Office 95 & 97 programming interfaces are Visual Basic.  If you are running Microsoft Office 97, then you've already got most of the support files installed. To download shareware versions of any of our utilities, see our web site at http://www.regnets.com.

To run any of our 32-bit utilities, you first need to install the Visual Basic 5 runtime support files.  These support files are all from Microsoft (mostly DLLs and a couple of controls), which are installed using our custom install program.  This download is fairly large (1.6 Mb), but includes all six Login Script Tools utilities, which install to the Windows directory.  The advantage to having the VB5 runtime files installed is that you can run many other VB 5 programs, not just ours.

Login Script Tools Install Program FAQ's...

Q: What exactly does the Login Script Tools install program do?

A: The install program does two things.  First, it installs the Visual Basic 5 runtime files to the Windows system directory.  These files are DLLs and some controls, all from Microsoft.  Other applications (Microsoft Office suite) and the operating system share most of these.  Only one DLL is unique to VB 5.  Second, the install program adds the 6 Login Script Tools executables (Sysb.exe, Pcupld.exe, Pcfsync.exe, Pcmailf.exe, Pcmem.exe and Pcdisksp.exe) to the Windows directory. The install program creates a log file called "Lstools.log" in the 'temp' directory detailing all changes.

Q: The install program doesn't seem to offer many options.  Why is it different from most other shareware programs?

A: Unlike most shareware programs, Login Script Tools (except for System Switchboard) are designed to be run in the background, hidden from the user.  The main beneficiary of Login Script Tools is the network administrator.  In almost all cases, the install program will be run in silent mode by the administrator and the user never sees it.

Q: How do you run the install program in silent mode?

A: The install program can be run in a silent mode, by running it with the "/s" switch (i.e. "lstinst /s").
Q: Why isn't there a choice of install directory?

A: Utilities that are meant to be called from a login script work best if they are installed to a directory in the search path or else the login scripts need to know the full path to each executable.  Of course, a network administrator may choose to install to some other directory (by writing a simple batch file), and then have all the login scripts use that path.  But they must be in the same directory on all the PCs running that login script.

Q: Is there an uninstall program available?

A: An uninstall program (Lstuinst.exe) is included in our shareware distribution file (Lstools.exe), and is also available for download on our web site.  To manually uninstall Login Script Tools, you would simply delete the 6 executables (see listing above) plus the two INI files (Pcmem.ini. Pcupldt.ini) from the Windows directory, which a network administrator could do from a batch file.  There is also that one DLL unique to VB 5 in the Windows system directory (Msvbvm50.dll) which can be safely deleted as long as you do not want to run any other VB 5 programs.  Move that DLL to your 'temp' directory for a few days first, and test your other applications before you permanently delete it.

Q: What happens if I just double-click on one of the Login Script Tools executables?

A: System Switchboard opens up, but the other 5 utilities which are intended to be run from batch files or login scripts do nothing but display a splash screen.

Q: Why doesn't the install program create any icons or program groups on my computer?

A: Because the end user wouldn't be running these programs manually. Except for System Switchboard, all the programs are called from login scripts or batch files. The user runs system Switchboard only when on the phone with someone from the help desk talking him through a problem, hopefully a rare occurrence.  The user would be told to type “SYSB” at the command line.
Q: What's the easiest way to install this program on a new computer added to the network?

A: Create a batch file in a public directory that contains the 2 lines “Lstinst.exe /S” and then “EXIT”.  The new computer (without the VB5 runtime files installed) would get an error message about a missing runtime DLL, when running the login script.  The rest of the login script is not affected and executes normally.  When that error occurs, run that batch file on the new computer and Login Script Tools installs in hidden mode.

Pricing info for the Login Script Tools…

We sell our Login Script Tools to companies, not individuals.  The cost is $250.00 for unlimited usage within a single company.  This price includes any applicable sales tax, which we forward on to your state.  For this, you receive all 6 Login Script Tools utilities - PC Upload, System Switchboard, PC File Synch, PC Mail Finder, PC Memory Check, and PC Disk Space Check, plus any new utilities and any version upgrades of existing utilities we may release over the following year. For order forms, see our web site at http://www.regnets.com.

Please test our shareware versions before purchasing Login Script Tools.  They are identical to our licensed products except for a few lines of code that produces those annoying messages about being unlicensed.  Once you are sure the software will meet your needs, there are two ways to purchase our utilities. 

The fastest way is by using our secure server to order online using your credit card.   We accept all major cards including MasterCard, Visa, Discover, and American Express.  Our secure server uses encryption technology that works with any web browser that supports Secure Socket Layers (SSL).  With SSL, your credit information is sent over the Internet strongly encrypted instead of in plain text. 

The second way to purchase Login Script Tools is by mail.  Simply enter your company information on our online mail order form, print it out, and then mail it to us with your check for $250.00 payable to Regional Network Services, Inc.

Once your order arrives we will confirm it via Email, and as soon as the order is processed, we will quickly send the licensed software to you electronically (see below).

Purchasing Login Script Tools FAQ's...
Q: How did you arrive at this price structure?

A: Well, we hired this marketing major to figure it all out, and to this day we have no clue as to how he came up with those numbers.

Q: Do you sell customer information to third parties?

A: We never, for any reason, sell, rent or release customer information.  All customer data is held securely in the strictest confidence.

Q: How is this software distributed?

A: To keep costs low, we distribute our applications electronically.  Our utilities are designed to be small and fast, and don't even come close to filling up a single diskette.  When you purchase software from us, you would include on the order form both your E-mail address and your preferred password, and we simply E-mail the software to you in an encrypted, self-extracting executable.  We use strong (160-bit) encryption.  Once you've received the file, simply run the executable with the password you previously sent with the order form.  Instead of E-mail, we can also send the software to an FTP site that you operate.  In that case, you would need to send us special instructions specifying the site address, ID and password we would need (if any) to send the file.

Q: You say this software is distributed electronically.  What exactly do I receive?

A: Once unencrypted, you end up with one file - an installation program that can be run on any Windows 95 or Windows NT 4 computer.  It installs all the Login Script Tools utilities and the runtime files.

Q: Does this price include any kind of support?

A: All of the Login Script Tools utilities are supported for one year after purchase.  Support is limited to E-mail requests (questions, bug reports, etc.) sent to support@regnets.com.  Regional Network Services, Inc. fully stands behind all of these applications, and will strive to quickly resolve any technical issues, however, we do not have a helpdesk staffed for real time responses.   Response times are often same day, with resolution within a day or two. 

Q: Do you have a refund policy?

A: Our refund policy is - No Refunds.  Please download and try out the shareware versions of our utilities first.  They are absolutely identical to our licensed products except for those annoying license messages.  If they do not meet your needs, you may want to consider a custom version of one or more of the utilities.  Our refund on software is pretty much the industry standard...once purchased and opened, software is not returnable.  Since we distribute our software electronically, once you have the licensed version it is considered "opened", since copies can be easily made.

Custom Applications...

Need to make a few simple registry changes - on 600 computers?

Need a diskette installation program to distribute your software to your field reps?

Need a DOS program to edit .INI files on your PCs before a Windows 95 upgrade?

We produce custom versions of system management related utilities, as well as installation programs for software distribution.  Prices of course, vary with the complexity of the job, but most requests are fulfilled within the price range of $250.00 to $1000.00.  Many jobs fall in the low end of that range.  Another words, our customers expect small, fast executables so we generally avoid big complex projects.  We write 32-bit apps for Windows 95 & NT 4, as well as some DOS programs for distributing software or editing configuration files. For up to date information on custom applications, see our web site at http://www.regnets.com.

Below are some samples of previous requests we've received for custom versions of the Login Script Tools, all of which fall into the $250.00 price range.  Below that are the FAQ's for custom application pricing.

Some sample requests we’ve had for Custom Applications...

· We are installing a new application on several hundred computers, and discovered it has some problem running on the OSR2 ("b" build) version of Windows 95.  We further discovered many of the PC's we lease came with this version installed.  A fast method is needed to find out how many of each version of Windows we have.  We need an application that can identify the version difference and write to some log file, as PC's log in to the network.   The information in the log file must be sufficient to allow us to quickly track down each PC listed.

· We need a small application that can open up one of our own in-house applications based on the user IP subnet. We have three groups of users in our company on different TCPIP networks - users in one of our regional offices, dial-in users, and users in our main headquarters. The first two groups have connections too slow to run the latest version of our in-house application. We want users to click on your application first, which then checks which network they are on, and then calls up the correct version of our in-house application. 

· We would like a custom version of PC File Sync.  We distribute sets of new data files out to our sales reps once a week.  We'd like a program that doesn't use download script files, but instead has the download filenames and paths (which don't change week to week) hard coded.  This version would allow users to click on an icon to kick off the download process whenever they wanted.  We feel that by doing away with the download script file, performance would be a little faster.

· Our users log in from Windows 3.11 PC's and run login scripts in DOS mode.  We are upgrading one of our applications, and we need a DOS program that can check for a particular line in one particular section of the "WIN.INI" file that is associated with the old application.  If that line is found, we need to remove it and replace it with two other lines in the same section of that .INI file.

Pricing for Custom Applications FAQ's...

Q: How did you arrive at this price structure?

A: The rates are based on the industry average hourly rate for experienced contract programmers, which varies region by region.

Q: Does this price include any kind of support?

A: Just as with all of our Login Script Tools, custom versions are supported for one year following purchase.   Support is limited to E-mail requests (questions, bug reports, etc.) sent to support@regnets.com.  Regional Network Services, Inc fully stands behind all of these applications, and will strive to quickly resolve any technical issues.  However, we do not have a helpdesk staffed for real time responses.  Response times are often same day, with resolution within a day or two.

Q: Do you have a refund policy?

A: Our refund policy is - No Refunds.  Please download and try out the shareware versions of our utilities first.  If they do not meet your needs, and you want to consider a custom version of one or more of the utilities, send us E-mail with a description of what you are looking for.  We will respond with a realistic estimate of the time and cost involved in meeting your objectives.  Our refund on software is pretty much the industry standard...once purchased and opened, software is not returnable.  Since we distribute our software electronically, once you have the licensed version it is considered "opened", since copies can be easily made.
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