This document covers frequently asked questions regarding the Sportster 33,600 and


Sportster 28,800 modems.





Upgrade Information:





	Which models of Sportster support 33,600? 


	Which models of Sportster are upgradable to 33,600?


	Which models of Sportster do not support 33,600 currently? 


	Can I place an order for a 33,600 firmware upgrade if my modem is not on the supported list? 


	How do I know if my Sportster 28,800 data/fax modem supports 33,600 speeds?


	When will I receive my upgrade chip?


	How do I place an upgrade order?








Troubleshooting information: 





	My 33,600 Sportster will only connect at 28,800.  How can I get higher connection rates?


	What are the ideal settings for my Internet dialer? 


	How do I adjust the volume on the modem? 


	I connect to most of my on-line services, but I have problems with this one service.


	How do I find out the supervisor date or firmware revision of my modem? 








Tech Tips:





	A list of current modem INF files for use with Windows and RAS:


	Alternate modem initialization strings for most data communications software and 


		Slip/PPP dialers: 


	AT commands for information, command listing, and adjusting higher modem 


		functions. 


�
Upgrade related questions and answers





Q.	Which models of Sportster support 33,600?


A.	Currently the only models that offer 33,600 are the Sportster 28,800 data/fax 


	Plug and Play, and the Sportster Vi Plug and Play.


	The serial number prefixes for modems that support 33,600 are as follows.		


	00126500			


	00126501


	00028202


	00083901


	00083902


	00084001


	00084002





Q.	Which models of Sportster are upgradable to 33,600?


A.	The only model that is currently upgradable to 33,600 is the Sportster 28,800 data/fax modem.  All Sportster 14,400, 9,600 and 2,400 modems are not upgradable. 


	The serial number prefixes for modems that are upgradable to 33,600 are as follows.	


	00074500


	00074600


	00074700


	00074800


	00083900


	00084000


	00084100 





Q.	Which models of Sportster do not currently support 33,600.


A.	Sportster Vi non Plug and Play


	Sportster Vi with DSVD


	Sportster Si


	Sportster PCMCIA and WorldPort modems.





Q.	Can I place an order for a 33,600 firmware upgrade if my modem is not on the supported list?


A.	No, these units do not have a 33,600 upgrade as of yet. We will post more information when and if 33,600 is offered for these models. 





Q.	How do I know if my Sportster 28,800 data/fax modem supports 33,600?


A.	The most recent supervisor code for a non-33,600 modem is 4/18/95. If your modem


	has a supervisor date of 4/18/95 or earlier it does not support  33,600. 


	Modems with the following supervisor dates support 33,600:


	9-19-95


	10-13-95


	10-18-95


	The ATI7 (ati7)  option screen will also show V34+ if your modem supports 33,600. 








Q.	When will I receive my upgrade chip?


A.	Currently the 33,600 upgrade chips have not been released to shipping. 


	We will update this document to reflect current status. 








      








How to place an upgrade order.





There are a number of ways to place an order for the 33,600 upgrade chip for the 


Sportster modem. Orders can be placed via U.S.Robotics BBS, FAX and Phone. 





For all orders you will need to provide the following information:


First and Last name:


Day time voice number: 


Modem serial number: 


(ex. 0008400001234567) Found on the box or bar code sticker on the modem.


Note CJE-0295 is not a serial number.  This is a FCC identification number. 


Shipping address:





U.S. Robotics will not deliver to a P.O. Box





Payment Methods:





Visa or Master Card:


Card number:


Enter the name as it appears on the card:


Billing address:


Expiration date:


Day time voice number:


Issuing bank: (found on the back of the card)


Shipping address:





BBS orders:


To order the 33,600 upgrade for the Sportster 28,800, call the BBS at 847 982-5092.  


At the Main menu type SPV34. Fill in all information as requested. 





Free Upgrade:


Sportster 28,800 modems purchased between 11/3/95 - 12/3/95 qualify for a free upgrade


with Proof Of Purchase.  


**If you qualify for the free update,  you MUST call 847 982-5151 and speak with a


customer service representative.  You will be given a Call Reference number to send 


with proof of purchase.





Prepay:


Customers with a 28,800 Sportster modem must call 847 982-5151 and speak with a


customer service representative.  You will be given a SRO number to send with your 


Money Order or Certified funds. Please ensure that the SRO number appears on the 


check or the order will be delayed.  





Mail the check to:





U.S. Robotics


Customer Service / Order Entry


7770 North Frontage Road


Skokie, IL. 60077-2690


Attn: US Robotics V34+ Order 














Troubleshooting related questions and answers





Q.	My 33,600 Sportster will only connect at 28,800.  How do I get higher connection rates?


A.	The modem you are calling will need to support 33,600.  If the modem you are calling supports 33,600  the problem may be related to phone line conditions.





Q.	What are the ideal settings for my Internet dialer?


A.	In the software ensure the Initialization String is AT&F1, Flow Control is set to RTS/CTS or Hardware, and the Port Rate or Speed is 38400, 57600, or 115200.


	**Note that these settings are for Hardware Flow control. Some Internet dialers may require Software flow control. For software flow control use an initialization string of AT&F2 and set to   software flow control or Xon/Xoff. 





Q.	How do I adjust the volume on the modem?


A.	External modems: The volume control is located on the left side of the modem. 


	Internal modems: Use of the following commands in the initialization string.


	L1 (softest setting) through L3 (loudest setting)  eg:AT&F1L3





Q.	I connect to most on-line services, but I have problems with this one service....


A.	If the specific On-line service you are having problems with requires its own program you may try one of the alternate initialization strings listed in the Tech Tips section of this document. Try to call the same number with another program. If you are able to connect with another program there may be a software configuration issue.  You will want to contact their technical support if our software configuration did not solve the problem.





Q.	How do I find out the supervisor date or firmware revision of my modem?


A.	To find out the supervisor date or firmware revision of your modem we will need your ATI7 (ati7) information. This command can be sent to the modem from a terminal mode of  QuickLink II and QuickLink II Message Center which all start in a terminal mode. For Mac users using Mac Com Center you will need to click the On-Line button to access the terminal window.  For other software packages please consult their documentation for this procedure. 





Type "AT" if the software is seeing the modem properly the modem will respond with 


an "OK". 





Now type "ATI7"  (ati7) the modem should respond with the following information.





Configuration Profile...


Product type	US/Canada Internal


Options		V32bis,V.FC,V.34


Fax Options       Class 1/Class 2.0


Clock Freq         20.16Mhz


Eprom                256k


Ram                   32k


Supervisor date  04/18/95


DSP date            03/31/95


Supervisor rev     6.0.5


DSP rev              1.0.9


OK

















Tech Tips





A list of current modem INF files for use with Windows and RAS:





The Directory section shows the location of the files 


at our ftp site (DLxx) and the BBS file area. 





File name          		Win        Directory       Modem Supported 	RAS


-----------------------------------------------------------------------------------------------------------


MDMUSRCR.INF       	95           DL05 / 5        Courier 33,600


MDMUSRSP.INF       	95           DL07 / 7        Sportster 33,600


MDMUSRVI.INF       	95           DL07 / 7        Sportster VI 


MDMUSRV2.INF       	NT/3.11	  DL07 / 7        Sportsters up to  33,600	  X


MODEM.INF          	NT	  DL17 /17       Rack Mounts, I-Modem	  X





Alternate modem initialization strings for most data communications software and 


Slip/PPP dialers: 





AT&F1


AT&F1S27=32


AT&F1S32=16 


AT&F1S33=32


AT&F1S27=32S33=32





MAC USERS:


The above init strings will require an additional command of &D0 after the &F1 in the init string. e.g. AT&F1&D0S27=32


                  ^     ^


**NOTE: All of these Init strings are for RTS/CTS or Hardware Flow Control. 





The following is a list of AT commands which can only be accessed via a Terminal 


mode. The QuickLink II and Message Center programs start up in Terminal mode. 


With Mac Com Center you will need to click the On-Line button for the Terminal 


screen. 





Information Commands: 


ATI4 	(ati4)	Current Configuration


ATI5	(ati5)	NVRAM settings


ATI6	(ati6)	Link Diagnostics (will also display disconnect reasons)


ATI7	(ati7)	Firmware Check  





On-line help commands to list the supported modem commands. 


AT$		Displays a basic command list, on-line help


ATD$		Displays a list of Dial commands


AT&$		Displays a list of ampersand ( & ) commands 


ATS$		Displays a list of S register functions  





Disable the protocol for 33,600:		S32=16


Disable Error Control:			&M0


Disable Data Compression:		&K0


**NOTE every time ATZ is issued to the modem the unit will reset to its NVRAM settings, and AT&F will reset the modem to factory configured parameters. 





