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Corner





     Welcome to Pro AudioSpectrum & MPC Digest. We are going to continue on the same basic track from last issue with some amplifications and corrections. As you know, we weren’t really very nice to Microsoft because of their new policy on technical support charges. Since some new information has come our way since then, we thought it would only be fair to share it with you. 


     It turns out that Microsoft is only charging for tech support on SOME products. Namely, Microsoft DOS and Windows... and even then, they DO offer 90 days of free support, during regular business hours. It’s funny, though, that the only products that we’re aware of that have been targeted for charges are those that are either necessary or almost necessary to run your computer. For instance, Windows is a product that is used on an extremely large percent of personal computers. And DOS... well, do we really need to say anything? I guess the point here is that Microsoft knows they’ve got you backed into a corner on this one! After all, what are you going to do if you HAVE to have some DOS help? They know you’ll pay for it! But competitive products like Word for Windows, Excel, etc. are all still on the free tech support list. 


     One point we have to make here is that Media Vision still offers free support for all their products and has no plans to change that. AND... they even offer you a toll free line to call in on! Now THAT’S tech support! 


     So... what can you do? Well, you could buy other products! For instance, DR DOS is a very good substitute for Microsoft DOS... and if you want the whole shebang, get OS/2.1 from IBM. Another approach might be to make LOTS of phone calls and write LOTS of letters to the management at Microsoft. After all, if they receive enough complaints, they just might reverse their thinking on this. We have to make our message from the last issue very clear here... if a company is going to charge you for tech support, then it needs to say that on the outside of the box so you’re aware of that before you buy it! 


     I just ran into a similar situation... you might have heard of Summit Memory Systems Inc. or Mountain Network Solutions? Well, Summit has merged with it’s sister company, Mountain, and the results won’t satisfy you if you happen to own a Summit product. They also charge for tech support... and on top of that, the usual wait period, on your dime is around 10 minutes. Because of this, I contacted the Tech Support Manager at Mountain, Dianna Clark and tried to reason with her on this. The response I received was not very good. That’s their policy and that’s it. When I asked to speak to her supervisor, she told me that she reported directly to the CEO of Mountain. As is usual with companies like this, he was not available. I left a message on his voice mail about a month ago but certainly am not surprised that he wasn’t concerned with the situation enough to bother to call me back! After all, he’s better than me, eh? Isn’t his time more valuable than mine? I’m sure that’s his attitude or he would have called me back! This kind of attitude ticks me off more than anything else in the �
world! So, do you want to do business with Mountain? I know I wouldn’t! They’ve even gone as far as to take the software updates off their bulletin board and charge you for them. What a scam! There are plenty of other companies out there who would LOVE to have your business and will treat you right! Why not seek out one of them? 


     The whole thing is pretty simple. Like I said last month... if you’re going to charge for tech support, put it on the box! If you don’t, then as far as this publication is concerned, you’re misleading people. I really think the law needs to step in on this one! After all, if you went out and bought a car and then found out you had to pay for service, you’d be able to sue the dealer/manufacturer and probably win. Notice on used cars that there’s a sticker that implicitly states “AS IS - NO WARRANTY”? There’s a reason for this and the same laws should apply to computer products. 





     You will notice a couple of changes this month. First, you will find an index on the second page so you can quickly find what you’re looking for. Granted, we’re not really big enough yet to cause a problem, but hey... it’s getting bigger each issue! Because of this, we are, of course, numbering the pages.


     You may also notice, if you get the hard copy version, that we’re printing on both sides of the paper now. Not only does this cut down on paper costs, but will also save some postage. 


     Last, but not least, you will probably see some advertising in future issues. This has become necessary in order to cover our costs. There won’t be much but please consider patronizing those companies that DO advertise! We are still working out the details on this, but will be offering extremely low rates to start. 





UPDATE... I talked further with Mountain Network Solutions and have received a bit more information on what their system is for charging people for tech support. It turns out that FREE support IS available if your tape drive is still under warrantee. In other words, 1 year from the date of purchase. What they’re trying to do is weed out those folks that have a 3 year old drive and don’t bother to check their manual for information. I can understand, to a point, that this is necessary in order to keep the cost of tech support down. I mean, think about it from their point of view for a second... A guy goes out and buys a $300 tape backup and 2 years later something goes wrong with it or his configuration has changed to the point that it no longer works. Should Mountain foot the bill for all these folks? After all, they’ve gotta make a buck too. So, I was inclined to agree with their position on this. I still don’t like the idea of a cost involved with tech support for ANY company, but if it is covered free during the warrantee of the product, how can you really complain? By the way... I still never got a call from their CEO. Guess he’s still too busy?














Now... On With The Show!!


�






Now, to get through all the legal gobbledygook...





This publication is protected by US. and international copyright laws. You may copy it and distribute it freely but may not charge a fee for it or the process and materials used to copy it. 





AudioPort, Pro AudioSpectrum, Pro AudioStudio, Pro AudioStudio 16XL, Pro MovieSpectrum, Pro MovieStudio, Fusion-CD, Fusion CD16, Fusion Double CD16, PAS, PAS16, PAS+, CDPC, CDPC-XL, Memphis, MidiMate,  ThunderBoard, Thunder & Lightning, ProGraphics 1280, ProGraphics 1024 & Auto Blending are trademarks or registered trademarks of Media Vision, Inc.





MS DOS, Microsoft, Microsoft Windows, Multimedia Windows and  MSCDEX are registered trademarks of Microsoft Corp.





Sound Blaster, SoundBlaster Pro, SoundBlaster16 ASP and Video Blaster are registered trademarks of Creative Labs, Inc.





All  other products are protected by trademarks or copyrights of their respective companies.





Pro Audio Spectrum and MPC Digest assumes no responsibility or liability for any information contained within this publication. All editorials are strictly the opinion of the writer. PAS & MPC Digest does not necessarily agree or disagree with those opinions. Any software included with this publication is protected by US and international copyright laws unless it has been released to the public domain. 





This publication is written and edited completely independent of Media Vision Inc. They also take absolutely no responsibility or liability for any information contained herein. 
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REVIEWS





The reviews this month are as follows... 





Games...        


         The "Even More" Incredible Machine


          Microsoft Arcade


Windows...


           Word for Windows 6.0


            Uninstaller 2


 Hardware...


            Pro 16 Multimedia System II


            Koss HD/6 Speakers


 DOS...


          DOS 6.0


          Stacker 3.1
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Games





The Even More Incredible Machine





     OK... so this won’t be the longest review in the world. Basically it’s just an update. Dynamix has released “The Even More Incredible Machine”, an enhanced version of the original award winning “The Incredible Machine”, which was reviewed a few issues back. As you may know, this “game” is an inventors dream come true. Not only does it ship with over 160 puzzle levels, it now includes new characters, new music, expanded “musical Hot Keys” and a totally unique puzzle builder that allows players to build, save and trade puzzles with friends. 


     The idea behind this game, in case you missed the original review, is twofold. First, you can solve the many puzzles already included. You have to move parts such as balloons, fans, lights, pulley belts, etc. to the proper position to carry out the goal of the puzzle. They get harder, naturally, the further you get into the game. The other facet of the game is the ability to build any machine imaginable. For instance, you could make a fan blow a balloon which starts a mouse running in a cage which moves a belt, which moves a conveyor, which ends up dropping a ball in a basket... but like I said, the possibilities are endless. 


     The More Incredible Machine is available for $49.95 in DOS, Windows or Macintosh versions at most retailers or from Dynamix sales at 1-800-326-6654. You really should get this one. It will provide hours upon hours of fun.


�
Microsoft Arcade





     by Chuck DeVos








     There he stands...his feet spread about shoulders width apart and legs slightly bent.  Little beads of sweat form on his forehead and his lips are tightly clenched as his fingers rest on the buttons.  His pocket is full of quarters, and he has several lined up on the machine he stares so intently at.  Do your recognize this scene?  It is the video arcade, somewhere in the mid 80's, Somewhere USA.


     That's right, the video arcade.  Remember those great games of yesteryear?  You know - Missile Command, Centipede, Tempest, Battle Zone, and of course, the granddaddy of them all, Asteroids?  Remember how we used to stand for hours and play those games?  (If you're too young for this, just wait.)


     Well, Microsoft has done all of us "old video game buffs" a great favor.  They have put all of these games together in a package called Microsoft Arcade.  They have combined this group of games into one package that plays in Windows on your PC.  Are they any good?  I'll say they are!


     The action is the same.  The sounds are the same.  You die just as often (if not more so).  The only difference I could find was the difference in the controlling procedures for each game.  As can be easily understood, the control sequences for each game is different than the arcade version.  I did find one other slight difference, however.  These games were originally designed to be played on older computers.  When placed on the 386-486 platforms of today, their difficulty level seems to increase a little more rapidly.  But hey, that's no problem - if you're into video games, that is.


     All of the games offer your choice of keyboard or mouse control, with some interesting combinations.  Each game can also be customized for different difficulty levels.  Even set on the easy settings, it is quite challenging.


     For the money (around $30.00 on the street), these games are one of the best investments around.  They are easy to learn, use all of your current Windows, and offer long hours of great fun.  If you like some of the old arcade games, pick up Microsoft Arcade and let those old memories come rolling back.  Let's see...do you remember that time when I had 8 million points racked up.........and then there was the time..............





PAS16 Support - very good (uses Windows settings)


Graphics - excellent (best at 640X480, somewhat small at higher resolutions)


Interface - excellent (Allows keyboard or mouse control)


Originality - good (The games aren't original, but the concept is)


Value - excellent (No quarters required!)


Enjoyment - excellent


Playability - excellent (Just like I remembered)


Digitizing - none


Overall - excellent - Get This One!





�
Windows Reviews





Word For Windows 6.0





     It’s finally here! The new version of Word for Windows... and it isn’t called 3.0 like we originally thought. It’s 6.0. Gotta keep up with the competition, I guess!  Anyway, this new version is absolutely FANTASTIC! And... since I do the original draft of this magazine in Word, it’s making it VERY easy to review. The new features are abundant and the updated features work like they’re supposed to. 


     First, let’s get to the installation. You have the option of a “typical install”, which installs the most common Word components, “complete/custom install”, which  installs the entire Word package unless you choose not to install certain components, “laptop install”, which is the most basic installation in order to save disk space or “Workstation Install” which will install only about 4 meg of files and use the server for most of the files it needs. I used the custom install as I wanted to be able to control exactly what was going on my hard disk.  After choosing this option, I was presented with a screen that allowed me to choose which components I wanted to use and which ones I didn’t. I ended up using all but the WordPerfect stuff. I haven’t used WordPerfect since 1989 and don’t understand why anyone else still uses it either. But then, who am I to argue with all the secretaries who are afraid to switch to the BEST word processor on the market? ‘Nuff said about that, eh?


�


     Now, to get to the best part of this review... enhancements and new features. The enhancements to this program are almost overwhelming. There are so many, the we can only touch on a few of them. Let’s start at the toolbar, but first, let me throw in a screen capture to show you the screen so you know what I’m talking about. �
Now, as you can see, you have the pull down menus just like ver. 2.0. Then the toolbar. Now although the toolbar tools themselves haven’t changed all that much, the way they function has. For instance, when you move your cursor over one of the tools and leave it there for about a second, a small box pops up and tells you what that tool does. GREAT for those of us who can only afford 14” monitors and can’t REALLY see the icon. 


     The tools, from right to left are as follows... New, Open, Save, Print, Print Preview, Spelling Checker, Cut, Copy, Paste, Format Painter, Undo, Repeat/Redo, AutoFormat, Insert Auto Text, Insert Table, Insert Microsoft Excel Worksheet, Columns, Drawing, Insert Chart, Show/Hide (return markers and such), Zoom Control and, of course, Help. 


     Now, what do these tools do? Well, the first eight should be obvious if you’ve ever used ANY Windows application with the exception of Print Preview, which is a WYSIWYG (What You See Is What You Get) screen. It can be formatted to show from 1 to 6 pages at a time. 


     Spelling Checker does just that... when you’re finished with your document, it will check for spelling errors. You have the option when it finds a word that isn’t in the dictionary to ignore it, change it or add it to the CUSTOM.DIC dictionary, which is read when this tool  is used.


     Again, Cut, Copy and Paste should be obvious. Format Painter is a new feature in version 6.0. Say, for instance, you have a line in your document such as the one above. Notice that the word should is italic and bold. Now, what if you want these three words to be the same... All you do is select the text, such as “should” by dragging the cursor across it. Then, click or double click on Format Painter and drag the cursor across any other group of words to get the same font and style. How did I learn this? That’s another new feature which will be discussed in the help section.


      Undo will undo the last action you took... for instance, if you cut a section out of your document that you didn’t want to, you can push Undo and the text will come back. Repeat/Redo has two functions... It repeats the last change you made in a document, such as editing, formatting, checking spelling, and inserting breaks, footnotes, and tables. The name of the command depends on the most recent action taken -- for example, Repeat Typing or Repeat Bold. The Repeat command changes to Can't Repeat if you cannot repeat the last action. You can use this command to quickly add a sentence or make the same revision in several places in a long document. When you use the Undo command to reverse an action, the Repeat command changes to Redo. For example, after applying bold format and then choosing the Undo command to remove the bold formatting, you can choose the Redo command to reapply bold formatting.


     Auto Format analyzes a Word document to identify specific elements, and then formats the text by applying styles from the attached template. When Word automatically formats a document, it makes one or more of the following changes, depending on the options you've selected on the AutoFormat tab in the Options dialog box (Tools menu):�
Applies a style to each paragraph.


Removes extra paragraph marks ().


Replaces indents inserted with the SPACEBAR and TAB keys with paragraph indents.


Inserts bullets in place of asterisks, hyphens, or similar characters that may have been used to denote bulleted lists.


Replaces (C), (R) and (TM) with copyright, registered trademark, and trademark symbols from the font character set:©, ®, and ™. And it REALLY works... That’s how I got the symbols.


     Insert AutoText creates an AutoText entry from selected text or graphics you frequently use, or inserts a specified AutoText entry into a document. This command is not available unless you select text or graphics, or have existing AutoText entries.


     Insert Table inserts a table with the number of rows and columns you specify. Here’s an example...





�
January�
February�
March�
Total�
�
Labor�
17,000�
13,505�
21,295�
51,800�
�
Materials�
7,856�
5,876�
9,812�
23,544�
�



     This would be quite useful for numbers and such. Each box in the table is separately editable.


     Insert Microsoft Excel Worksheet should be obvious. It does just that.   


   �
     Columns changes the number of columns in a section. If the document has only one section, Word formats the entire document in the number of columns you specify. If you select text that you want to format in columns, Word inserts a section break at the beginning and end of the selected text, and then formats only the text in that new section into columns. The Columns command also controls other column options, including the width of the space between columns and whether or not a line appears between columns. To quickly insert columns of equal width, click the Columns button on the Standard toolbar. You can select from one to four columns.


�
  


��     Drawing is a new feature in Word 6.0. Instead of having to go to PaintBrush or some other program to make a drawing, and then importing it into Word, it is now part of the program. It’s simple to use and can draw circles, ellipses, rectangles and more. You can fill any object you draw with any color you wish.  


     Insert Chart allows you to enter charts, graphs, etc... all from within Word. There’s a screen capture of the Chart program on the next page.�



�


    


     As you can see from the pulldown menu, you can create almost any chart or graph imaginable. GREAT new feature, Microsoft! You gotta like it!


     Show/Hide and Zoom Control again, should be self explanatory. Help has changed a little. Now you can click on the help button, and then move the question mark to any button or pull down menu item to get context sensitive help. 


     The next row of buttons/text boxes contains Style, Font, Font Size, Bold, Italic, Underline, Alignment choices, Numbering, Bullets, Decrease Indent, Increase Indent and Borders. Let me explain...


     Style selects the style of your document. Same as 2.0. The Font box is basically the same with one major difference... it now lists the most recently used fonts at the top of the list. This makes it much easier to re-select a font that you have previously used.


     Font Size is basically the same except they have taken out the least used sizes. You can always choose any font size you wish just by entering the number in the box, but by removing sizes such as 13, 15, etc. the list has become much shorter and therefore is easier to use.


    Bold, Italic and Underline do just what they are labeled as. Alignment choices are the same... align left, center, align right and justify, which is what we use for this magazine. It will add spaces between words so both the left and right margins are justified.


     Numbering and Bullets are basically the same. They create a bulleted or numbered list from a selected series of items in text or a series of cells in a table.�
     Decrease and Increase Indent are for exactly that. They decrease or increase the indent one level. Borders adds borders and shading to selected paragraphs, table cells, and frames. You can also add borders to graphics.





     For instance, if I wanted to add a border to this paragraph, it would look like this. There are several border styles available. You can have a left, right, top, bottom, inside or outside border. Line styles are available from 3/4 point through 6 point and in single, double, light and broken (dotted). 





     Because of limited space, there really isn’t room to explain ALL the new or revised features. There IS one more thing I want to show you, though. The new options menu. I think it’s MUCH more useful than the old one...





�








     As you can see, there are several new options available to you. Keep in mind that we’ve only touched on the surface of this program. The best way to find out what Word for Windows 6.0 can do for you is try it out. I think you’ll be extremely pleased! Following is an enhancement and feature list. Be sure to check it out to see all that this program can do for you.


�
�
Horizontal Ruler Improved


Vertical Ruler Added


Labeled Breaks


Background Printing


100 Level Undo


Cross Document Drag and Drop


Cross Application Drag and Drop


AutoCorrect


AutoFormat


Wizards


Envelopes 


Envelope BarCodes


Printing Enhancements


Insert Symbol


256 Color Support


OLE 2.0 Support


Find


Goto


Forms


Font Substitution


Customizable Install


Uninstall


Number of Fonts Raised to 32,767


Number of Styles Raised to 4,093


Font Size Raised to 1,637 Points





And the list goes on and on... the point is that this is the BEST Windows Word Processor on the market today. Sure... you may be used to another one, but it won’t take you long to switch over. 





There were a FEW things that I had a problem with and I think it’s only fair that they be mentioned. First, the Quick Install book should mention the Network Administrators installation option. If you have a network and you plan to install a network version, you will first have to install what’s called the Administrator’s version on the server. The way to do this is not discussed until the end of the standard manual. I think it should be included in the installation manual.


Second, installing a network version over a previous version of 2.0 does not work well. All the files in the WIN.INI are not updated or deleted as needed to run properly. Also, it is necessary to make WINWORD.EXE read only, or make the entire directory read only in order to run Word on both machines at the same time. That being the case, I installed a full copy on each machine as I did not want to make the directory read only.  These problems, however, certainly don’t overshadow the thousands of good points of this program. 


To sum the whole thing up, Word for Windows 6.0 is a word processor, desktop publisher, drawing and charting program all wrapped up in one nice neat bundle. I simply can’t over-stress the usefulness of this program. I guess they’ve really outdone themselves this time. If WordPerfect users won’t switch to this, then they’re just plain ignorant! I mean... it even includes an automatic teaching tool for WordPerfect users!





Available from most retailers or Microsoft at 1-800-426-9400.





Suggested Retail Price is $495.00. Microsoft Word users can upgrade for to Word 6.0 for Windows for a promotional SRP of just $99 until March 1, 1994. Price will be $129.00 after that date.


�
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Uninstaller 2





Here’s a program that anyone that uses Windows can NOT be without! Uninstaller 2 will examine your system and help you to remove any files or .INI commands that are no longer necessary. Sure... we’ve all got a BUNCH or files or lines in our .INI files that are left over from long since deleted programs. I probably have more than most, as I review a LOT of software. My usual scenario is to install a program, review it and then delete it from my hard disk... but I have NO idea what files it’s added to my Windows or Windows\System directory or what it’s done to my .INI files. Well, here’s part of the solution.


     Uninstaller 2 is actually several different programs bundled into one. They are Uninstaller, System Cleanup, INIClean, DupeFinder and Orphan Finder.  


Uninstaller is the major part of the program. It works VERY well for a currently installed program. It will help you to identify and remove all the files and associations for a particular program. Say, for instance, you want to remove Word for Windows 2.0 (which I could have used about a week ago). All I would have to do is click on the find button, tell Uninstaller 2 which program to find and it would find all the associated files to delete. Then, you are presented with a list of files and directories to delete. This list has some files and directories highlighted, while others are not. Those that are highlighted most likely need to be deleted if you are uninstalling the program. The ones that aren’t highlighted are files that are associated with the program you have chosen to uninstall but MAY be used by other programs. If you’re sure they are used ONLY for this particular application, then you can just highlight them and they will be deleted along with the rest.


    System Cleanup removes five different types of files... Display Drivers, System Support Drivers, Fonts, Non-Windows Apps and Miscellaneous. This part of the program simply detects what you have on your hard drive and makes suggestions as to what can be deleted. Again, those that Uninstaller suggests deleting will be highlighted and those that are in use are not highlighted.


     INIClean  helps you to clean up your .INI files. It includes several functions. You can clean up your WIN.INI file, delete other .INI files that are no longer needed, check out your SYSTEM.INI file, etc. This is a full fledged .INI cleanup utility. I think the best part of it is the amount of information it gives you. With this information, you are armed and ready to clean out those old .INI files that are just sitting there taking up disk space. 


�
     DupeFinder will search an entire hard drive and find duplicate files. Sure... there are several utilities on the market that will do this but not quite so well. This is a click and delete interface that makes getting rid of duplicates simple and painless. The listing gives you all the information you need about each duplicate file... its name, size, date and directory. With this information, you are able to decide for yourself what is needed and what is not. 


     Orphan Finder will search your program groups and then go out and search for .EXE or .DLL files that don’t appear to be in use. This is a GREAT feature to have for all those mis-behaved programs that scatter .DLL files all over your harddisk. 


     Now, as you might have gathered by the explanation of the five major components of this program, it isn’t something you just click on and it does all the work for you... and you wouldn’t want it that way! What it DOES do is give you information so you can decide what is no longer needed. Gosh... what if they DO come out with an automatic program???... and it wipes out your entire Windows directory? See what I mean? You have to be the deciding vote as to what gets dumped and what doesn’t. 


     I also have to say that the one thing I didn’t like about this program is its inability to use anything other than a .GRP file to find the Windows groups. While this is not really a BIG burden, a little more research and programming on the part of MicroHelp could make a BIG difference if you use something other than Progman or Norton Desktop for Windows.


     But to sum it all up, it really IS a great program. Sure... it takes a little work on your part, but it’s well worth it if Windows is running slow or if you’re running out of disk space. Hey... I freed up about 10 meg in 30 minutes. Not bad when you think about it!


     Available from most retailers or MicroHelp at 1-800-922-3383.





�
 DOS & Miscellaneous





Microsoft DOS 6.0/6.2





     A question I’ve been asked a lot lately is whether it’s worth upgrading to DOS 6.0 or not. Well, the answer is something you’ll have to decide. First let me explain what the new features are.


     There are several new features in this version of DOS that at least make it a lot more useful than 5.0. First, it has a new multi-config option that allows you to store and use more than one config.sys and autoexec.bat. This can prove useful for those who run short on memory because of loading too many TSRs. All you have to do is make your different configuration files and you can choose them upon startup. 


     One of several other enhancements is called “Memmaker”. This is a new upper memory manager used to load DOS, memory resident programs, etc. into upper memory which will make more room in the conventional 640 segment used by your programs. Unfortunately, Memmaker is a “lite” version of Netroom from Helix software and doesn’t do even close to as good a job as Netroom does.


     Another new feature is called DoubleSpace, which is an “on the fly” disk compression program. This is supposed to compress all the files on your hard disk to about half their normal size thereby giving you twice the disk space. Again, unfortunately, this program has been reported to have a LOT of problems that may cause data corruption or even data loss. 


     The new backup program was licensed from Symantec, the publisher of Norton Utilities and Norton Desktop for Windows. This is, again, a scaled down version of the true product. While this program probably works better than the old DOS backup, I’m not sure I’d trust all my data to it. Why not get the real thing?


      I guess Microsoft re-wrote the FORMAT program, as well, and it, too, has been reported to cause some BIG problems with data loss. As you may have seen in the TECH NOTES section of this magazine the past two issues, it seems that Format will overwrite bad sectors on your hard disk and mark them as good. Then, when you go to use a program that has been copied to that sector, you get a sector not found or some other error message. 


     What else could there be, you may ask? Well, there IS a version 6.2 in which Microsoft has addressed many of these problems. From what I heard, they fixed over 90 minor bugs and over 10 major problems. The fact that 6.2 came out just 2 months after 6.0 should tip you off right away. 


�
     Well, what can I say? If you happen to own a third party copy of any of these utilities, I wouldn’t necessarily pay good money for DOS 6.0. If you don’t, and want to get the most from your computer, then DOS 6.0 is probably a good bet. After all, at the price they’re selling it for, you’re getting a lot for your money. I just don’t like the idea of licensing scaled down versions of what’s already out there and then calling it part of DOS 6.0. These are separate programs written by other companies and the fact that they gave in to Microsoft just for the almighty buck rather ticks me off. Don’t get me wrong here... Netroom and Norton Backup are excellent programs in their full form. But wouldn’t you think that with all the resources that Microsoft has, they could write their own versions of these programs? Seems to me that, as usual, they were in a hurry to get your money so they did the fastest thing possible. And now they’re going to charge you for tech support after 90 days? C’mon Bill... get it together!


     What could they have done, you might ask to please me? Well, they might have taken a lesson from 4DOS, which is a command processor we reviewed in the last issue and incorporated some of those ideas. After all, if you want to make DOS, per sey, better than it is, then enhance DOS... don’t just get a bunch of third party programs, throw ‘em in and call it good! 


     As you can see, we broke from our usual review standards this issue. Usually we don’t badmouth a product, but in this case, I feel Microsoft deserves it. Maybe if they hadn’t started this charging for tech support thing, I might have let it slip by, but, personally, I think they’ve gotten too big for their britches. It’s all getting WAY too out of hand!


�
Stacker 3.1





OK...you all know what Stacker is by now... the best “on the fly” file compression utility on the market today... and I’m sure you all read our review of version 3.0. Well, now 3.1 is available for Microsoft DOS 6.0. Again, as you may know from previous issues of this magazine, DoubleSpace, the compression program that is shipped with DOS 6.0 is not exactly the best in the world. It can cause several problems including data loss and corrupted files. Guess they should have worked out a deal with Stac instead of shipping a “limited” version. Well, Stac Electronics has come up with a “patch” program of sorts. It replaces the DoubleSpace program with the speed and reliability we have come to expect from Stacker. AND... it does it all before your computer starts Command.COM... just like DoubleSpace. Nope... still no more duplicate files on the uncompressed drive so you don’t have to worry about the computer stopping during the boot up process and asking if you want to update the AUTOEXEC.BAT or CONFIG.SYS. 


     What more can I say? If you want to make sure you are protected against compression problems, you should get this! On the other hand, if you want to continue running with DoubleSpace, no problem... at least for me. For you??? I hope you have a reliable and recent backup of your hard drive!


 


Available from most retailers or Stac Electronics at 1-619-431-7474.


�
Hardware





Pro 16 Multimedia System II





     Yep... Media Vision has a NEW Pro 16 Multimedia System and it’s impressive! It comes with a Pro AudioStudio sound card, an NEC double speed CD-ROM player, a set of Labtec speakers, a microphone, all the cables to hook everything together and a TON of software. Here’s the details.


     You know by now what the Pro AudioStudio 16 can do from previous reviews so I won’t go into that. The NEC CD-ROM drive is the fastest in the industry. It boasts a transfer rate of 300kB per second, a 256kB buffer, is SCSI2 and PhotoCD multi-session compatible and has an unprecedented average seek time of 250ms. This unit uses a caddie, like most drives and includes a dust cover like most of the newer drives. Just to note here... most problems found with CD-ROM drives can be attributed to dust accumulation on the read “head”. This dust cover is an important addition to any of these units. 


    The bundled software includes the Execuvoice voice recognition program, all the usual pocket tools for Windows, TrakBlaster Pro, Recording Session for Windows, PC Karaoke, Compton’s Interactive Encyclopedia, Mayo Clinic Family Health Book, Where in the World is Carmen Sandiego: Deluxe Edition, Civilization, Battle Chess Enhanced, Mantis Experimental Fighter and Macromedia Action 2.5. Now, how’s THAT sound? Gosh... the software alone is almost worth the price of the entire package! 


     Now, let me tell you a little about the major software titles...


PC Karaoke - Allows you to sing along with all your favorite songs... be it pop, country, classic rock, rap, oldies, etc. The lyrics are sent to your screen with Karaoke’s CD-S lyric synchronization technology.


Mayo Clinic Family Health Book - The Complete home medical reference. An up to date, comprehensive resource for every member of your family. Specially designed to give you instant access to vital health information in hundreds of areas, from first aid to pregnancy to infectious diseases. Includes 500 illustrations, 45 animated illustrations and 90 minutes of Redbook Audio.


�
Civilization - Be the first person in history to build the perfect empire in this award winning game. Start at the dawn of recorded history... yeah... about 4,000 BC... and nurture your society into the Space Age.


Mantis Experimental Fighter - The CD-ROM outer space adventure of the year and the first space flight simulator-action game specially created for CD-ROM. This state-of-the-art combat saga contains 100 action packed missions. 


Macromedia Action - The best multimedia presentation program available. Let’s you combine sound, motion, text, graphics, animation, video and interactivity. This is the program that we’ve used here at Pro AudioSpectrum & MPC Digest for over a year to create the multimedia version.


Well... that’s about all I can tell you about this FANTASTIC package. Rest assured that this kit comes with everything you need to get started fast including an install program that works without a hitch. Just stick the card and the CD-ROM unit in, hook up the cables and run the install program. It’s quick and simple... of course, quick is a relative term here. It isn’t very quick compared to, say, picking up a burger at a fast food joint, but then, that’s an entirely different subject. It shouldn’t take the average user more than an hour to install the kit. If you’ve never taken your computer apart to add anything, it may take you 2 hours. Anyway, if you’re looking to upgrade your multimedia components, or want to add multimedia to another computer, this is definitely a good choice!


Available from most hardware retailers or Media Vision at 1-800-845-5870. Suggested retail price is $1199.00... but you can get it directly from Media Vision for $850.00.
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�
Koss HD/6 Speakers





     Now, here’s a set of speakers you REALLY need to add to your multimedia system. The Koss HD/6 speaker set sounds extremely good considering the actual size. Measuring only 4.5” deep x 4.5” wide x 8 inches high, you can set them almost anywhere. 


     Another nice feature of these speakers is their ability to shut themselves off when not in use for a period of time. I wasn’t aware of this feature until I hooked ‘em up. About 5 minutes after not using them, they just went off. I though something was wrong. Then I realized that they do it on purpose. Then, when they’re needed again, they turn on automatically. Pretty nice, eh? 


Since the specs were not available at the time of this article, I will just show you a picture of them. I hope this will suffice. Take my word for it, though. If you’re looking for a decent pair of speakers at a reasonable price, these would be a good choice. 
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UPGRADES AND FUTURE PRODUCTS





Media Vision...


                 October 29, 1993... Media Vision today announced the release of two new Multimedia Interactive Cinema Titles. Critical Path, directed by multimedia innovator John Evershed and starring Eileen Weisinger, is an action-adventure story setting live actors against a three-dimensional animated backdrop. The viewer literally becomes an interactive character in the film, helping the film’s protagonist battle an array of villains against a high-tech, post-apocalyptic landscape.


     Quantum Gate is a rich cinematic epic, packed with more than 1,000 pages of text and extensive full-motion video. Quantum Gate is a science fiction saga involving a molecular bridge to another world... one which may save or destroy all life on earth. 





Advanced Gravis...


                       November 15, 1993... Advanced Gravis today announced Patch Maker Lite, sound editing software for the Gravis UltraSound sound card. Patchmaker Lite will be available directly from Advanced Gravis.


     The wavetable synthesizer in the Gravis UltraSound uses digital samples to create instruments or “patches”. Patch Maker Lite gives UltraSound users unlimited artistic license to modify existing UltraSound instrument patches and create new instruments, adding to the 192 general MIDI patch set already shipping with the UltraSound card.





Asymetrix...


        October 26, 1993... Asymetrix Corporation today announced the Asymetrix™ Multimedia Screen Saver, a package of entertaining and educational screen savers that incorporates multimedia effects such as full-motion video, animation and sound.


               October 26, 1993... Asymetrix Corporation today announced it is shipping an upgraded version of its popular Asymetrix™ MediaBlitz!™ multimedia utility for the Microsoft® Windows™ operating system. 





Legend Entertainment...


                              November 22, 1993... Legend™ Entertainment Company today announced the release of Companions of Xanth™, the first Xanth computer game for the IBM PC and compatibles. Under an exclusive five-month arrangement with Tor Books, the paperback version of “Demons Don’t Dream” will only be available as packaged in Companions of Xanth.�
Microsoft...


          November 22, 1993... Microsoft Corporation’s latest version of Microsoft® Video for Windows™ software is scheduled to be available December 1, 1993. The new release produces better digital video image quality under the Microsoft Windows™ operating system than its predecessor and is supported by a wide variety of hardware and software companies.





Sierra On-Line...


                     December 3, 1993... Former Los Angeles Police Chief Daryl Gates’ first interactive computer game, Police Quest: Open Season, began shipping today to computer users around the world. Daryl drew on his 43 years in the LA Police Department, including 14 years as Chief of Police, to design one of the most gripping and true-to-life computer games ever.


                           November 28, 1993... He’s every woman’s blind date nightmare. He’s completely without sex appeal. He’s the most infamous nerd in the computer industry. It’s Leisure Suit Larry and he’s back in his fifth interactive adventure--Leisure Suit Larry 6 - Shape Up or Slip Out! - shipping today from Sierra On-Line.





CyberMedia...


                November 15, 1993... CyberMedia Inc. previews three software tools for MS/PC-DOS, Windows and NetWare users, network administrators, technical-support engineers and software developers at Comdex/Fall ‘93.


     PC911™, which compiles system-level information about the configuration of a PC, checks this information each time the system is booted up for hardware and software conflicts and other problems, then guides the user of tech support engineer on how to fix the system when a problem is encountered.


     WinWin™, which “unsticks” Windows by checking the integrity of and tuning the Windows environment and leading Windows applications. When a user encounters a Windows error message, WinWin pops up to detail how to fix the problem... with network administrators able to fix the problem remotely.


     CyberMedia’s MultiTalk™ for Windows, which automatically translates the menus, dialog boxes and message boxes of any Windows program into any one of 15 languages, in seconds.
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General Information & Tech Notes





We have decided to date our tech notes because we realized there might be a little


confusion over what is new and what is not... we usually keep them in for 2-3


issues so those who have not yet received back issues will have access to, what


we believe, is the most important part of this magazine. We hope this helps.





December, 1993... There have been several reported problems with the Media Vision sound card install program and DOS 6.2. In most likelihood, the install program will fail. The best way around this is to run a manual install by running the batch files. Just run one at a time and all files should be copied to your hard drive and you should be able to make any IRQ\DMA adjustments. Media Vision is aware of and working on the problem. They are, however, not responsible for recent changes in Microsoft DOS that have rendered this program all but useless.





October 1993... We've heard several reports of problems with Microsoft Sound Bits not working properly. Either you get an error message when using Media Player or an unknown format error when using other .WAV players. Microsoft has used a proprietary compression format that (under Windows) only Sound Bits can decode. So, as you can see, Sound Bits is NOT MPC compatible. The two options available to resolve this problem are to play them from DOS using playfile or you can complain to Microsoft about it. Also, if you happen to own a copy of Microsoft Encarta or Microsoft Dinosaurs you most likely won't have a problem as these two programs install the proper drivers to de-compress the files.





October 1993... A patch file is available from the Media Vision bbs that will now allow you to use high order DMAs with Trak Blaster Pro. The file name is TBPRO.ZIP.





October 1993... There have been some scattered reports that the PAS Studio has distortion on the CD-ROM input. This is a possible software issue... The PAS mixer sometimes comes up with the Gain Boost turned on. To check this, run PAS * and then press the F2 key. See if the gain boost selections are turned on. If so, turn them off and your problem MAY be solved. Media Vision is still working on this one folks, so a fix should be available soon.





August 1993... From PC-Kwik Corporation announced today the availability of a test program that reveals periods of data jeopardy created by SMARTDrive, the cache that ships with DOS 6.0 and Microsoft Windows. The jeopardy detection program can be run on any DOS based system currently running either the SMARTDrive disk cache or other disk cache programs like Symantec's NCache and PC Tools' PC Cache. Jeopardy Detector monitors DOS, looking for situations where the File Allocation Table and directory entries do not agree. Any disk cache that reorders the timing of disk writes can create jeopardy periods of up to several seconds. If an application �
program crashes or the computer is rebooted during this period, crosslinked files and data loss will likely occur if the computer continues to be used. This jeopardy condition can happen when many advanced disk caches reorder data being written to disk. These files are often not recoverable. 


According to Bruce Schafer, president of PC-Kwik, "Any disk cache that reorders the writing of disk sectors can create significant windows of jeopardy which is very dangerous to the uninformed user". He goes on to say that, "We aren't sure that SMARTDrive is dangerous to all systems, but users need to understand first that there is a disk cache running in their systems using RISKY techniques, and second that these periods of jeopardy exist and must be respected".


A file named JPRDY.ZIP containing the detection program is now available on CompuServe from LIB 14 of PCVENA. This file will also be available on the Digest support BBS at 206-641-3908. My suggestion here is to disable write caching altogether.





August 1993... Continued from Upgrades... Tests performed in TouchStone's lab revealed several elements of the data corruption problem that relate to latent media errors, and that the FORMAT command in DOS 6.0 unmarks bad tracks. Data problems that occurred after installing DoubleSpace compression were caused by undetected or mismanaged physical media defects on the drive. DOS 6.0 had reassigned these marginally usable areas, some of which had been marked bad previously, to the DoubleSpace volume. Subsequently, the DoubleSpace volume experienced serious data corruption.





Editors note... As you might be able to tell from these last two tech notes, if you are considering upgrading to DOS 6.0, you might want to reconsider, unless you happen to use PC-Kwik's disk cache for caching and Stacker for compression.
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If you want to write to PAS & MPC Digest, here is the address:





PAS & MPC Digest                            


23217 NE 10th Pl.


Redmond, WA  98053-6520


Voice - 206-868-0950 - 9am to 9pm Pacific Time - NO CALLS AFTER 9!!


Fax - 206-868-2257 or if no answer - 206-556-1723





You may also upload your comments to:





The Neighborhood BBS





PLEASE NOTE THE BBS PHONE NUMBER CHANGES AS OF 11/1/93





206-868-3490 - Node 1 - 1200/14.4


206-868-3359 - Node 2 - 2400/14.4


You can log on under the name P A S (be sure to use the spaces) and a password of MPC. This name and password will only allow you to upload files and download this monthly newsletter. If you become a subscriber to PAS & MPC Digest, you will also get full access to this bbs on all three nodes. 





You can check for the digest using a Z ippy directory scan for PAS. That will list all issues. 





To contact Media Vision:





Media Vision Inc.


47300 Bayside Pkwy.


Fremont, CA 94538


Technical Support - 800-638-2807


BBS - 510-770-0968 or 510-770-0527


FAX - 510-770-9592


Main Number - 510-770-8600
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BBS Listings





The Neighborhood BBS - 206-868-3490 - 1200/9600 - PAS & MPC support bbs


The Neighborhood BBS - 206-868-3359 - 12/14.4 - Node 2 





This is where you will find the latest edition of this magazine.





Media Vision BBS - 510-770-0968 - 1200 - 16.8bps  - Manufacturer BBS


SysOp is Brett Stewart.





America On-Line - Music & Sound area of Software & Computing.





You can check here for upgrades that are not on Neighborhood BBS or leave technical questions for tech support. Be sure to address these tech questions to TECH SUPPORT or they will probably not be answered.





MidiMaze BBS - 615-896-2864 - 1200-14.4





VGER Control BBS - 714-371-6482 - 12/24/96/14.4  -SysOp - Bob Altenberger


    


The National PC & MIDI Databank - 708-593-8703 - 12/24/96 - 


MIDI files - Sound Card files - Multimedia - SysOp is Duane Antor





Lighthouse BBS - 207-255-3700 - 12/24/96 - LOTS of .ROL and MIDI files





Ultimate BBS - 803-895-5836 - 12/24/96 - .ROL and MIDI files





National MIDI - 708-593-8724 - 12/24/96 - LOTS of MIDI files





If you want to add your bbs to this list, please write or call the bbs and supply the information. We will be happy to add it.
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Looks like that's it for Pro AudioSpectrum & MPC Digest for this month. Hope you enjoyed it. If there is anything you would like to see included in future issues don't hesitate to write. Until next time... Have a good month!





PS... If you didn't already notice, there are 3 formats of the publication. You will get MUCH better results if you use one of these files for printing as I use a lot of different fonts to make it look better. Here are the formats...





PASWR#X.DOC - Printed in Windows Write format.





PASASC#X.DOC - Printed in straight ASCII format.





PASMMXX.ZIP - The multimedia version available from the support bbs.
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Subscription Form








NAME:___________________________________________________





Address:_________________________________________________





City, State, ZIP:____________________________________________





Phone Number:____________________ BBS Password____________





Version - circle one                Write/ASCII                Multimedia





Media - circle one        3.5      5.25       hard copy       color hard copy   





Mail this form with $22.00 for floppy, $30.00 for hard copy, $35.00 for color hard copy or $40.00 for multimedia version per 12 issues to:





Note... order two versions and get a 25% discount!!





                               PAS & MPC Digest


                               23217 NE 10th Pl.


                               Redmond, WA  98053-6520





Thanks for your subscription and you can access the support bbs's second node with contributor access at 206-868-3359.
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